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With our support,
survivors of physical,
emotional, sexual and financial
abuse, and coercive and controlling
behaviour can rebuild their lives, and develop
the skills needed to enjoy a life that’s free from abuse.

Registered Charity Number: 231434

We are the only dedicated
women’s refuge in Cumbria.
Our small, highly skilled and
dedicated team provides
tailored support for
every woman
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Who we are
Springfield is an independent charity founded in 1915 and has
an honourable history of providing a home, help and support
to vulnerable women. Today, the organisation’s values are still
about making a difference for each woman who enters through
its doors, listening to their unique story and caring about want
she wants for her future.

We have
introduced
monthly
mindfulness
sessions

We offer accommodation to women at risk of homelessness
because they are fleeing domestic abuse. The women that stay
with us have a range of additional complex needs including drug
and/or alcohol dependency, debts resulting from financial abuse
and various mental health issues that are often present alongside
the trauma of being a high risk victim of domestic abuse.
We are the only dedicated women’s refuge in Cumbria. Our
small, highly skilled and dedicated team provides tailored
support for every woman. Alongside our small professional team
are amazing volunteers who greatly extend our service. Our aim
is to help empower survivors to retake control of their lives, living
independently and abuse-free.
When leaving Springfield, women can face new challenges and
increased risks. For instance, living in their own accommodation
can be daunting. We work to ensure that they do not fall back
into the cycle of disadvantage and homelessness. Women are
usually referred to us by the police, domestic abuse services,
social services and housing amongst others.
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Our mission
Our aim is to give those who have been affected by domestic
abuse – physical, sexual, psychological, emotional, financial – the
skills, confidence and resilience they need to:
•
•
•
•

Develop positive coping strategies
Develop and sustain healthy relationships
Recover from their experience
Lead lives free from abuse.

We will achieve this by:
•
•
•

Offering support in a safe environment
Giving a voice to those affected by domestic abuse
Campaigning and lobbying against domestic abuse and
gender based abuse.

Our values

The Refuge has
accommodated
13 women

The core values which underpin all our work are:

Providing
value-formoney
services
A
commitment
to partner and
service user
consultation

Respecting
individual beliefs
and values

Belief that
violence
towards
others is unacceptable

A
commitment
to working in
partnership
A commitment to
innovation and
investment in staff

A
commitment
to breaking
the cycle of
abuse
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Our trustees
The current trustees are listed below, with a brief outline of the
skills and experience they bring to Springfield.

We have
provided
352 face
to face
meetings
with
clients

Jenny Draper, Chair of Trustees

Now retired, Jenny worked in local government for 31 years,
most recently with partners in the South Lakeland Community
Safety Partnership and other local partnerships. Her relevant
experience and skills are in writing strategies and policies,
delivering action plans to budget, managing partnerships and
working with local communities. Despite being born in Kendal
and living here all her life, she had no idea Springfield existed
until 2003.
Jenny has been a trustee for over five years and Chair of trustee
board for three years. And while there have been many changes
during this time, especially around funding, she feels two
constants remain. She never ceases to be horrified by domestic
abuse in all its forms and the negative impact it has on those
affected, often over many years. She is equally amazed by the
dedicated work of Springfield staff and volunteers, both at the
Refuge and Community Hub and how its positive impact does
change lives.

Joanna Hodgson, Treasurer

Joanna is in her fifth year with Springfield and has been our
Treasurer and a trustee throughout this time.
She is passionate about the work done at Springfield alongside
its growth and development, striving to help support more
people that have been or are currently suffering domestic abuse.
She is amazed to see the positive change that is being brought
to so many lives through the unique services provided.
Joanna has have worked in the accounts department of local
businesses ranging from leisure to manufacturing in different
finance positions which has given her considerable knowledge
and experience.

Revd Ruth Crossley

Ruth is a vicar in the Church of England and has been involved
in the work of Springfield for about 15 years although she has
known about the organisation for over 40 years. She loves the
way that the work of the charity has changed over the years yet
keeps its focus on supporting those who are vulnerable in
our society.
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Pam Houghton

Pam is a director of a design engineering and manufacturing
company, a commercial property development business and
retail businesses all based in South Lakeland.
She previously served as non-executive director of University
Hospitals of Morecambe Bay NHS Foundation Trust and is
presently a trustee of South Westmorland Multi Academy Trust –
Dallam School.
As a trustee of Springfield, she soon came to realise the
importance of funding received from a variety of sources, for
which we are always and forever most grateful for this gives
Springfield the opportunity to offer kindness, support and
ongoing assistance to those who find themselves in times
of need.
With trustees working as a team alongside the strong leadership
of the Chair and the sound experience of the Strategic Service
Manager, taking their respective leads, she believes Springfield
has truly come of age and to think of Springfield growing in the
future, is truly possible.

Claire Benson

Claire is a specialist in branding, public relations and marketing
strategy with extensive international experience in both the
commercial and public sectors; working for organisations such
as The Body Shop, APB’s subsidiary DB Breweries and New
Zealand Trade and Enterprise.
Claire returned to Cumbria in 2009, having lived and worked
primarily in New Zealand and South East Asia for over 14 years.
After a stint developing a community action plan and helping
the commercial division of the University of Lancaster plan its
strategy, Claire joined Inspira in 2012 to lead on the rebrand of
the company. Motivated by the thought of helping young people
develop skills for their future, Claire has been instrumental in
creating a strong and recognisable Inspira brand.

We had
79 new
service
users
accessing
1:1 support

Claire has a passion for digital media, having worked on her
first digital strategy back in 2007 for New Zealand Trade and
Enterprise in South/South East Asia. Outside of work, travel and
photography dominates Claire’s free time as well as being a
trustee for Springfield.
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Naomi Brown

Naomi has been a trustee for two years. She has worked for
many years with charities and grant giving bodies, both local
and across the UK. Her skills and knowledge are extensive,
especially her understanding of the Charity Commission and
meeting their requirements, charity governance arrangements,
the role of trustees and what funders look for in an application.
She has a calm and considered approach and above all, a keen
interest in the work of Springfield.

Sarah Berry

We have
facilitated
2 Recovery
Toolkit
courses
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Sarah is a local government officer with a background in project
and programme management. She is not a trustee but she
attends meetings, taking notes and makes valuable contributions
to discussions, based on her knowledge of current practice.
She has helped enormously with the recent review and
reformatting of the Springfield risk register. Another welcome
skill is making concise, accurate notes from meetings and
workshops trustees hold.
As a comparatively young trustee she brings a different
perspective and a modern skill set which complements the
trustee board very well.

Andrea Aldridge

Andrea has worked all of her career in the voluntary sector, as
a carer, trainer, funder, trustee and manager in the US and the
UK, where she’s lived for 23 years. Andrea is dedicated to the
health and well-being of people in the area, specifically women
and those who are homeless. She is currently the Chief Officer
of Manna House, and proud to be on the board of trustees
at Springfield.

Current organisation structure
BOARD OF TRUSTEES

Strategic Services Manager (f/t)

Community Hub Manager (f/t)

Resettlement Officer (p/t)
Empowerment Worker (p/t)
(vacancy)

Domestic Abuse Support Worker (p/t)

Bank Staff

Recovery & Support Worker (p/t)
Bank Staff

Four women secured
full time/part time employment whilst
staying at the Refuge, this was the
catalyst for them moving on
and starting to rebuild
independent lives free from abuse
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Our team
Victoria

Client’s ages
range from
18 to 80

As the charity’s Strategic Service Manager I have over 12
years’ experience of working in London in the field of Domestic
Abuse and Violence Against Women and Girls (VAWG). I
have worked in both the statutory and third sector. As Senior
Service Delivery Manager for Victim Support I was the lead for
Domestic Violence/Abuse Services across North East London.
I was recently the VAWG Commissioner and Strategic Lead
for the London Borough of Bromley, I was responsible for
commissioning VA services, preparing and implementing the
VAWG strategy and leading on Domestic Homicide Reviews with
the Community Safety Partnership. I have been the lead for many
large successful bids to the London Mayor’s Office (MOPAC),
the Local Authority and the Home Office, in total securing over a
million pounds of funding during my career.

Clare

I have worked in social care for 37 years during that time I have
worked with many different client groups, including mental
health, learning disability, enablement and supporting families
facing adverse experiences. I have recently completed the
CADAS psycho social intervention training to support people
who wish to recover from substance misuse.
I have been working for Springfield since 2014 and I am
passionate about empowering women, and supporting them
during their recovery from trauma and abuse. I have a special
interest in hate crime and forced marriage. It is a privilege to
work with the women who use our service, and I am inspired
every day by their strength, dignity, and optimism.

Julie

I am eight months into the role of Community Hub Manager
- and what an extraordinary time it has been, coronavirus
definitely threw me a curve ball. I am a trained social worker
and have previously worked in management of a local charity
and centre manager within a local drug and alcohol service. My
long-standing professional priority has been empowerment,
and within this new role I plan to continue providing a service
which supports clients to harness their own internal resources.
Using this holistic approach with the view to building sustainable
recovery, where we can support our users to make changes,
develop and use their self-awareness, foster resilience, and
make changes needed to be independent of Springfield.
I plan to lead this already fantastic team, to refine our service
provision and develop a culture where the team builds upon
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and becomes more widely recognised for our empowering
ethos. Whilst building our profile locally we will continue raising
awareness of domestic abuse and focus on the additional
barriers victims face when living rurally.
Outside work I love sewing and craftwork and have recently
become the proud owner of Naboo the Campervan. New life
motto is ‘enjoy the journey, not the destination’.

Pam

My background is varied, having trained and worked with The
Birchall Trust (formerly South Cumbria Rape and Abuse Service) in
1993. I am also a qualified florist; worked with Arnold Greenwood
Estate Agent as a sales negotiator and valuer and worked with a
local authority.
I went into local government in an administration role with the
Housing Options Team then on to be a Housing Options Advisor.
In this role I became involved with ladies fleeing domestic abuse/
violence who had found themselves becoming homeless. I
became aware of Springfield’s services at this time and enjoyed a
good working relationship with them.
I then worked with Riverview supported accommodation,
supporting single homeless men and women.
From my work with South Lakeland District Council I have
always been keen to help ladies that have found themselves in
the impossible situation of living with domestic abuse. This role
became available and I was keen to get involved with Springfield.

Mary

I have been working for Springfield since 2012; I first came as a
night support worker doing three night shifts until hours through
the day became available. My role as a support worker proves
challenging yet very rewarding. I have a passion for supporting
women through their recovery from domestic abuse and with
other issues women have experienced during an abusive
relationship including drugs, alcohol, mental health, debt,
housing and benefit and non-molestation orders. I liaise with
other partners including the police, probation, Social Services
etc. I am currently co-facilitating the Recovery Toolkit (RTK) with
a colleague at the Community Hub. I also have interest in mental
health and would like more experience in this area.

We provide
access to
professional
counselling
services

Bank staff

We currently have a number of bank staff who provide additional
cover, on an ‘as and when’ basis during busy periods, staff
absence and holiday periods.
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Our supporters, funders and donors
Grateful thanks to the following individuals, organisations and
anonymous donors for their financial support making delivery of
our service possible in 2019-20.

We delivered
49 ‘Dream It’
groups to
30 clients

Big Lottery – People Projects
Frieda Scott Charitable Trust
Henry Smith
Charles Godwin Trust
Charities Trust-Yorkshire BS
Stephenson Trust
Kentdale Charitable Trust
CCF The Tampon Tax Fund
John Fisher Foundation
John Slater Foundation
Lloyds Bank Foundation
Orton Tebay PCC
Growing Well
Wonderful Wild Women
Seba Trust
WINK Foundation
LetGo
St Marks Natland
The Waterside Poets
The Burton Singers
St Johns Church Levens
St James Church PCC
Taylor Newton Hibbert Charity
Charles Hayward Foundation
Individual and anonymous donors

Our partners
Cumbria County Council - Supporting People
Cumbria Alcohol & Drug Advisory Service (CADAS)
Cumbria Police
Office of Police & Crime Commissioner (PCC)
Barnardo’s
SLDC Homeless Team
Cumbria County Council – Adult & Children’s services
Community Mental Health Team
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Chair of Trustee’s report - Jenny Draper
Known locally and nationally as Springfield, the charity was set up in 1915 by local
churches to help vulnerable single woman. The original name registered with the
Charity Commission was The Westmorland Association for Social and Moral Welfare.
This was recently changed to better reflect the work we undertake to help and
support those affected by domestic abuse, predominately vulnerable women. We
are all, trustees, staff and volunteers, very proud that the charity is still thriving today
and expanding the services we offer.
Over the past year, up to March 2020, trustees have focussed on three key pieces
of work. At our last AGM, we agreed a proposal to change the charity’s status to
become a Charitable Incorporated Organisation or CIO and the application for this
will be ready for submission by summer. We also agreed to review the existing
constitution, our 2nd key piece of work. Our objects, based on the original objects
of the charity, included the words Christian faith and Christian ethos. All those who
know and work with Springfield are fully aware that we welcome to the Refuge
and Community Hub any woman affected by domestic abuse regardless of faith,
personal beliefs and ethnicity. Current trustees were keen that our objects reflected
this stance and did not mislead partners, funders, donors, potential employees and
especially those who need our help and support. The revised constitution will also
be ready for submission in the next few months.
Our 3rd key piece of work was to complete a review of the Business Plan, which
runs until 2020. This was an ambitious plan and with hindsight, contained too much
detail, but we made remarkable progress and completed many key actions. Based
on services, actions or projects we wanted to maintain and new projects or actions,
we have agreed a new three year Strategic Plan 2020 – 2023, with less detail, but
still ambitious!
Ann Steele resigned as a trustee and we send our thanks for her work and input. We
welcomed Andrea Aldridge to the trustee board and feel sure her local knowledge
and experience will be very valuable to Springfield.
Of course the greatest issue facing the charity in 2020/21 is the impact of Covid-19.
As of July, we are already facing an increase of referrals to the Community Hub
and a completely different way of working. I am confident we have a wonderful
staff team, led by Victoria Roberts, who have not only been amazing throughout
lockdown and beyond, but who are totally committed to supporting and helping
those affected by domestic abuse in whatever way possible.
I would like to thank all our funders and supporters during the last year. We could
not provide the services we do without your support and generosity which does
impact positively on people’s lives, both now and in the future.
Lastly I would like to thank my fellow trustees for their support to me as Chair over
the last three years. I believe the improvements we have already made and plan
for this coming year will secure the charity’s future. The world as we know it has
currently changed beyond our imaginings and survival depends on our flexibility
and how we face these changes, in both the short term and longer term.
Jenny Draper
Chair of Trustees
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Treasurer’s report - Joanna Hodgson
This year has been a succession of continued positivity, with occupancy levels
remaining at almost full capacity throughout the year. There have been continued
efforts to implement cost cutting exercises along with systems and policy
improvements, meaning Springfield has become more streamlined at managing
expenditure and following the strategic plan for the future. We have started to
see the benefits of a restructure of the night service in the prior financial year and
have been able to invest more staffing resources into the Community Hub.
This has only been possible due to grants we have received and as a result of the
continuous hard work put in by both Debra Jessett from A Positive Partnership who
helps us with large funding applications, alongside members of Springfield staff.
We are extremely grateful for all donations and support we have received from
many local and national organisations as well as all the extra help provided by
staff, volunteers and individuals.
I have done some analysis on how our Income has been apportioned across the
services along with unrestricted funds being used over both. One of the main
expenses is staff salaries which equate to 71% of all expenditure and 75% of total
income for the year, this is in line with previous years. The staff members are
invaluable to the service with the work they do.

EXPENDITURE 2020
5%

4%

1% 1%

6%
9%

74%

Staff wages and salaries
Refuge running costs
Professional fees
Community Hub running costs
Admin
Staff training
Counselling
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STAFFING COSTS 2020

32%

68%

Refuge
Community Hub

Springfield Domestic Abuse Support in South Lakeland has ended the financial
year April ′19 – March ′20 with a slightly reduced financial balance of £102,620.
The funds are made up of an unrestricted balance of £25,744 and restricted
balance of £76,876. The restricted funds of £76,876 are to continue to deliver
services in the next financial year, these are mainly in relation to the Community
Hub, but a portion are related to the day to day running costs of the Refuge. The
main purpose of these funds is to cover core costs and Springfield continues to
apply for funding to cover these costs.
The unrestricted funds of £25,744 will contribute towards providing the
charity with security over the reserves policy which includes a six month wind
down period, should the charity fail to secure funding in the future. We are
endeavouring to work harder towards building on the unrestricted balances in the
coming years.
Covid-19 did not have a financial impact on the 2020 financial year because of
the timing. However we can see an increased demand for the services not only
from an operational point of view and the additional precautions that need to be
put in place, but also in view of the current and future demand that the service
will experience. There has been financial investment in online infrastructure, as
well as making sure all premises are Covid-19 secure and that social distancing
is adhered to whilst continuing to provide support. There has been a lot of
recognition from both local and national donors for the work Springfield does and
they have made it possible to help us through this challenging time.
I would like to thank all the members of the Springfield team for their continuous
efforts and for helping make this another successful year.
Joanna Hodgson
Treasurer
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Statement of financial activities

Unrestricted
Fund

Restricted
Fund

2020
Total
Funds

2019
Total
Funds

4,442

150

4,592

15,329

Trust & Grant Income

43,410

71,052

114,462

149,150

Other Charitable Income

60,496

1,371

61,867

48,551

336		

336

329

Income from
Charitable Activities
Voluntary Income

Investment Income
Total Income from
Charitable Activities
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109,055

72,202

181,257

213,360

Expenditure

137,155

53,534

190,689

202,010

Net Income

(28,100)

18,668

(9,432)

11,349

Total Funds Brought Forward

53,844

58,208

112,052

100,702

Total Funds Carried Forward

25,744

76,876

102,620

112,052

Strategic Service Manager’s report – Victoria Roberts
I would like to start by thanking all Springfield staff, volunteers, trustees, private
donors, funders and local partners for their support and encouragement. My
second year with Springfield has been challenging but productive and I am
proud to lead a charity that has been around for over 100 years.
Springfield has seen some changes during 2019/2020 including a change
of manager at the Community Hub. Angela Speak left for pastures new in
December 2019 and we all wish her well. We welcomed our new Hub Manager
Julie Oram in February 2020, Julie comes to Springfield with a wealth of local
knowledge, vision and the skill set to implement growth and change that will
be needed to take us forward in the coming years.
As the only dedicated service for survivors of domestic violence and abuse
in South Cumbria we have unparalleled knowledge of the needs of our local
community. South Lakeland has many victims and survivors living in isolated
rural communities with limited services and poor public transport. We began to
offer ‘virtual’ support sessions/groups earlier this year to ensure we can reach
out to those that need our support. A recent report carried out by the Rural
Crime Network revealed that those living in tight knit rural communities were
half as likely to report their abuse to others and experienced abuse for 25%
longer. We continue to focus on hard to reach communities and are hoping to
expand our reach in the coming year.
Domestic abuse is generally hidden from view and happens behind closed
doors. Victims are often ashamed to come forward and tell someone what is
happening to them. Springfield will continue to break down those barriers to
accessing support, we never turn anyone away regardless of gender, sexuality,
ethnic background or circumstances. You will be believed, you will not be
judged, you are not alone.
Victoria Roberts
Springfield Strategic Service Manager
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Our Services
SPRINGFIELD REFUGE

We are the only dedicated women’s refuge in Cumbria. Our small, highly skilled and
dedicated team provides tailored support for every woman. Alongside our small
professional team are amazing volunteers who greatly extend our service. Our aim
is to help empower survivors to retake control of their lives, living independently and
abuse-free.
We offer accommodation to women at risk of homelessness because they are fleeing
domestic abuse. The women who stay with us have a range of additional complex
needs including drug and/or alcohol dependency, debts resulting from financial abuse
and various mental health issues that are often present alongside the trauma of being
a high risk victim of domestic abuse.
When leaving Springfield, women can face new challenges and increased risks. For
instance, living in their own accommodation can be daunting. Our outreach service
means we are still there to help when they move on. We work to ensure that they do
not fall back into the cycle of disadvantage and homelessness. Women are usually
referred to us by the police, domestic abuse services, social services and housing
amongst others.
During 2019/2020 the Refuge accommodated 13 women and of those staying with us:
• 84% had mental health issues and received regular and appropriate support
• 61% were known to have/or be misusing substances and alcohol, were supported
to access regular sessions to reduce dependency.
• 100% of service users were supported to have a sustained ability to reduce levels
of personal debt. All of the women who came to the Refuge had current or historic
debts or had no access to public funds due to insecure immigration status.
• 100% of service users staying with us were supported to participate in positive
and meaningful activities including volunteering, education and community work.
We have supported three women who were victims/survivors of false marriage
and/or honour based abuse. We helped one to secure permanent leave to remain
in the UK due to domestic and honour based abuse. We have worked with various
constabularies and specialist agencies to provide support and safety for the three
women staying with us.
Of the 13 women staying at the Refuge four returned to or secured new tenancies,
seven women moved back with parents/family/friends after re-establishing contact
and rebuilding relationships that had ended due to isolation. Unfortunately, we had to
evict one woman from the Refuge and one woman moved into appropriate supported
accommodation. The women staying with us came from as far afield as Peterborough,
Blackburn and South Shields and they were rehoused in various locations including
Newcastle, Lancaster, South Lakeland and other parts of Cumbria.
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SPRINGFIELD COMMUNITY HUB
We offer grass roots community services in South Lakeland providing tailored
support to women (and a small number of men) who have experienced, or are still
experiencing, domestic abuse. Between April 2019 and the end of March 2020 we
have provided one to one support to 89 service users. We referred 14 service users
for professional counselling (funded by Springfield). These community services are
fully reliant on donations from individuals, trusts and organisations. We provide the
following services:

One to One Support

In 2019/2020 we have provided 352 face to face meetings with clients. We had
79 new service users accessing one to one support. When we haven’t been able to
provide face to face contact we have provided telephone support. We supported
people aged between 18 and 80 years old with the vast majority being between
30 and 40 years old.
The highest number of referrals that came into the service were self-referrals (39),
with Children’s Social Care being the second largest number (13), the majority of other
referrals came from health visitors, the police, Victim Support and First Steps.

Dream-it Group

We have delivered 49 Dream It groups to 30 clients and topics over the year have
included you look great/so do I, everyday sexism, time management, assertiveness,
stress-busting, healthy relationships, crafts, attitudes to money and women we admire.

The Recovery Toolkit

We have facilitated two Recovery Toolkits (RTK) in 2019/2020. Eight women
successfully completed the course. The RTK is a nationally accredited domestic
abuse programme and is facilitated by trained and experienced staff for women
who have left an abusive relationship. The course supports women to recover, to
develop positive lifestyle coping strategies and move forward to a life free from abuse.
The focus is on rebuilding self-esteem, assertiveness (without conflict), parenting,
interacting with others, boundaries and trust, exploring healthy relationships. Being in
the group provides previously isolated women with new support networks and close
friendships often develop.

The Freedom Programme

In autumn 2019 Springfield secured funding from the Cumbria Police and Crime
Commissioner to deliver the Freedom Programme. Two members of the team
attended the Freedom Programme facilitator training in December 2019. The Freedom
Programme is a nationally accredited programme that explores abusive and nonabusive behaviour, helps women gain self-esteem, recognise future abusers and
live abuse free lives. Unlike the Recovery Toolkit the Freedom Programme is open
to women that are still in a relationship with their perpetrator. The first roll out of the
programme was very well received and nine women completed the programme. The
feedback we received was very positive and we continue to deliver the programme.
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Highlights of 2019/2020
 e introduced monthly mindfulness sessions delivered by
W
Ondy Wilson to the Community Hub, Ondy is an expert in
teaching mindfulness, a writer and a Buddhist teacher.
 e introduced creative writing classes to the Community Hub,
W
Ann Grant (aka Ann the Poet) delivered monthly creative writing
classes to women accessing our service and service users
produced some beautiful poetry that we are hoping to have
published in the future.
	
Domestic Abuse awareness raising sessions
In 2019/20 we delivered awareness raising sessions to the
following groups/organisations:
Mental health teams
Right to Work teams
Domestic Abuse Champions’ Network
Health visitors
Kendal College (with students and lecturers)
Provider Forum
Police Hub Meetings
 pringfield celebrated International Women’s Day again this
S
year, we attended Kendal College Arts Campus and the main
site, delivering information and running an advice stand to raise
awareness about women’s empowerment, domestic abuse
and Springfield’s services.
	
We delivered posters and distributed electronic leaflets to
online communities and service providers to raise awareness
of our services. Our leaflet/poster distribution were used in
ladies’ toilets, Bar Watch, Integrated Care Communities and
the local council.
	
We adjusted our services to provide more online support by
providing virtual one to one support, peer group support and
recovery group support.
	
Prior to Covid-19 lockdown we began to offer outreach support
at Manna House and the Ambleside Community Building. We
needed to suspend all outreach support in March 2020.
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We have seen a vast improvement in the quality of
community integration with the residents that have stayed
at the Refuge, where we have been working on developing
their self-esteem and motivation. We have not only taken
a therapeutic approach to support but also a pragmatic
approach by introducing the benefits of education, self-care,
and personal growth.
	
Many women staying at our Refuge volunteered with local
charities in 2019/2020. We had residents that volunteered
with the Bendrigg Trust, Scope, Banardo’s and The
British Heart Foundation. Volunteering gave residents an
opportunity to grow in self-confidence, improve social skills
and gain work based skills.
	
Many women staying at the Refuge enrolled in courses at
Kendal College in 2019/20. The courses included English,
Maths, IT, Food Hygiene, Health and Safety and Art and
Design courses. We also had residents who enrolled in
English to Speakers of Other Languages (ESOL) course to
improve their language skills.
	
Four women secured full time/part time employment whilst
staying at the Refuge in 2019/2020, this was the catalyst for
them moving on and starting to rebuild independent lives
free from abuse.
 e secured permanent leave to remain in the UK for
W
one of the residents at the Refuge. She is now in her own
accommodation, has enrolled in further education and has
secured employment. Refuge staff worked tirelessly to
ensure we secured her immigration status and that she could
live free from abuse.

84% of our residents at the Refuge
have mental health issues and have
received regular and appropriate support
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‘Moving on’ – a success story
Anna* is an engaging and spirited 20 year old, who had a very difficult childhood
and adolescence. She is the youngest of three sisters. After Anna’s birth her
mother developed puerperal psychosis, and despite treatment in the community
sadly took her own life when Anna was six months old. Anna’s father felt he could
not cope with a small baby so she went to live with her maternal grandmother.
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As Anna grew older she developed
behavioural issues and was taken into
care. She had several placements with
foster families, but each placement broke
down. During this time Anna had a very
fractured and difficult relationship with her
father, sisters and grandmother.

in a children’s home in the local area. This
placement broke down and Anna was
moved to a children’s home in the south of
England. She lived there until she was 16
and while in this children’s home she was
a victim of child sexual exploitation and
was brought to Springfield by the Police.

When Anna was 10 her grandmother died
from cancer, and she was moved to live

The repeated loss and broken
relationships in her life have caused Anna

to have a serious attachment disorder. She
seeks love and emotional attachments,
which have led her into a series of intense,
unstable, and abusive relationships. Anna
is also anxious and depressed, and after
being seriously assaulted by one of her
perpetrators she experienced a psychotic
episode which led to a serious suicide
attempt and an admission to hospital under
a section.
Anna has been supported by Springfield
Refuge on three separate occasions
since she was 16. She has in the past selfmedicated using cannabis and alcohol and
did get involved in violent confrontations
resulting in several arrests. Anna’s third
stay with us was after fleeing a very violent
partner. She has made considerable
progress in her life and no longer offends or
uses drugs or alcohol.
Anna has found peace and stability at
Springfield and has benefited from a
calm and structured environment and
boundaries. She was pregnant during her
third stay. In that time we took a holistic
approach to her support and worked with
a number of different agencies to ensure
not only her wellbeing but her baby’s as
well. Our priority at that time was to ensure
that Anna had appropriate accommodation
when she gave birth. We liaised with
housing to secure Anna a property away
from the perpetrator and his family.
Children’s Social Care staff and specialist
midwives worked with Anna to ensure her
safety and that of her unborn child and that
she had all the support she needed during
and after her pregnancy.
Anna was allocated a Housing Association
property. Springfield staff supported
Anna to view the property, and to make

a decision to accept. Part of this process
was to make a budgeting plan, to ensure
Anna would be able to afford the bills, and
expenses of her tenancy. This was the first
time Anna would be liable for bills, so a lot
of work was carried out with her to ensure
she understood how to do this and the
consequences of getting into arrears. Anna
was helped to set up direct debits, and to
have a pre-payment meter installed which
would help her to keep in control of her
energy use. We also worked with Anna on
how to maintain a tenancy, and how to
be neighbourly.
Springfield staff liaised with the Leaving
Care Team to secure Anna a grant to furnish
her new property, and supported Anna to
keep within her budget.
During this transition time, we continued
to work closely with Children’s Social Care
staff, attending Child Protection meetings
with Anna.
After Anna moved into her new property,
we continued to support her via telephone.
Anna’s baby was born safe and well, and
she went on to make new friendship groups
by attending the Young Parent Group, and
other preschool groups. Anna continued to
engage with us, and other agencies. She
took part in parenting courses, and was able
to parent her child with warmth and joy.
Anna continues to do very well. She has
coped well with the responsibilities of
maintaining her tenancy, and there are
no issues with her parenting skills. Anna’s
mental health remains stable, she feels
confident and is looking forward to a bright
and settled future for herself and her child.
* Names and places changed to protect identity
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‘In my own words’ – a survivor’s story
When I made the decision to leave
my abusive husband, I was confused
and felt terrified. I did not know what
to do, in order to get the right support
for myself and my children. A friend
mentioned Springfield, and said they
might be able to help. I rang them and
the following week I met Springfield
staff, gave them a brief outline of
my situation and answered a risk
assessment form. I felt as though I
was telling someone else’s story. I felt
numb, emotional and unable to trust
anyone especially myself. I started one
to one sessions with the same support
person which helped with continuity of
care, building up trust and to be able
to understand and deal with the crisis I
found myself in.
My support worker helped me to make
a safe plan to leave and to contact the
Housing Options Team. I was allocated
emergency housing and Springfield staff
helped me to get food from the Food
Bank, so I could feed my children. My
support worker at Springfield has also
helped me cope with the family court
process and to access Legal Aid. She
has supported me and always made me
believe I could cope and was in control
of the things which happened to me.
I attended the weekly support group,
and started to make new friends. I was
enrolled onto the Freedom Programme.
For the first three sessions I sat and
listened to other clients share their
experiences of being a victim of abuse.
I was in denial and did not believe
I belonged in that room. I couldn’t
comprehend why no one had asked me
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to leave... there’d been a mistake and I’d
got it wrong. I wasn’t an abused wife and
mother, I was just scared because my
husband wouldn’t communicate and I felt
threatened by him because I was weak.
When I heard the other women’s stories
and learnt about the perpetrators
behaviours I felt utter shock and
disbelief. I was incredibly lonely yet I
suddenly felt safe and surrounded by
kindred spirits. I was determined to
attend every week and I started to share
my experiences with the group. I have
implemented many of the techniques
we as a support group found personally
helped us to become stronger, wiser,
more knowledgeable and thus powerful
in becoming our true selves, enabling us
to live a free and happy life. Springfield
gave me permission to be me. Without
Springfield I literally would not be
here today.
I will forever be in Team Springfield’s
debt as I owe them my life. I now believe
that being a survivor of domestic abuse
is a lifelong commitment, to yourself,
to be true to yourself and to be an
advocate to all those people who can’t
see the wood for the trees. My life is
now full of sunshine not storms.

*Names and places changed to protect identity

Feedback
These positive affirmations are from our service users who have
participated in our recovery programmes and 1:1 support sessions.

“Just one thing you said
made all the difference“

“I really started to
work on myself“
“It helped to be part of a
group of kind women”

“It’s very important
to talk about these
things and know
that I am not alone”

“I don’t feel sorry for him anymore”
“I felt like I was flawed, now
I realise it’s happening to
others and I feel ok”
“I’ve lived with this
abuse for 15 years
and now able to leave”
“I am making positive
changes, thank you”

“Now I know
my rights”

“I would recommend
Springfield to everyone”

“I never saw it as sexual
assault he’s my husband.
Thank you for helping me
see this as abuse”
“I was always ashamed to
talk about what happened and
still feeling very vulnerable
but after the recovery
programme I often feel more
positive about the future”
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Activities in the local community
A poster promoting support through the
Community Hub and Refuge.

Springfield’s stand at Kendal College Arts Campus
for International Women’s Day.

Our entry in the Kendal “Tiny” Torchlight Procession 2020.
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Many women staying at our Refuge
volunteered with local charities...
Volunteering gave residents an opportunity
to grow in self-confidence, improve
social skills and gain work based skills
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www.springfieldsupport.org
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